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Summary of Key Findings from the Youth Compass

The Youth Compass Survey provides a comprehensive overview of the experiences and challenges faced by Calgary youth aged 12 to 17. The findings highlight outcomes related to 
community engagement, education, employment, well-being, and social connections.

Community participation is a significant aspect of youth life, with 55% regularly engaging in community events and 74% volunteering in the past year. However, 16% rarely or never 
participate, citing lack of time, unawareness of opportunities, or lack of interest as key barriers. Older youth are more likely to be involved in advocacy, fundraising, and event organization, 
while younger youth report lack of confidence and experience as barriers to volunteering.

Internet use is universal among Calgary youth, with an average of 9.21 hours spent online daily, primarily for schoolwork, social media, and entertainment. While 80% feel safe online, a 
significant number of older youth have experienced misleading information (24%) or unwanted contact from strangers (40%). Half of 16- to 17-year-olds feel they spend too much time 
online, highlighting concerns about digital engagement.

In school, 93% of youth feel they have the resources needed to succeed, and 40% strongly agree they feel a sense of belonging. However, 85% face challenges, particularly stress (most 
common among 16- to 17-year-olds at 53%), lack of time (37%), and insufficient support from teachers (reported more by males at 38%). Despite these challenges, 44% feel very confident in 
their ability to succeed academically.

Employment is a growing concern as youth age. Among 16- to 17-year-olds, 39% want a job but do not have one, and 25% are currently employed. The primary motivation for working is 
earning money (80҈ύΣ ŦƻƭƭƻǿŜŘ ōȅ ƎŀƛƴƛƴƎ ŜȄǇŜǊƛŜƴŎŜ όст҈ύΦ IƻǿŜǾŜǊΣ Ƴŀƴȅ ȅƻǳǘƘ ŦŀŎŜ ŘƛŦŦƛŎǳƭǘȅ ŦƛƴŘƛƴƎ ŀ ƧƻōΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ƛƴ /ŀƭƎŀǊȅΩǎ bƻǊǘƘǿest (46%), with older youth struggling the most 
(49% of 16- to 17-year-olds).

Youth well-being is another key area of concern. 82% report feeling happy most days, but stress levels rise with age, with 45% of 16- to 17-year-olds feeling often or always stressed. While 
62% feel they balance school, family, and personal time well, this ability declines with age, with 51% of 16- to 17-year-olds managing their responsibilities effectively. Mental health 
challenges are also evident, with 39% of older youth expressing concerns and females (16%) more likely than males (7%) to report poor/fair mental health. Talking to family (61%) and friends 
(53%) are the most common coping strategies, though older youth rely more on friends for support. 
The findings highlight that older youth experience higher levels of bullying, academic pressure, and mental health concerns compared to their younger peers.

Social support plays a crucial role in youth well-being, with 84% feeling supported by people in their lives and 83% having a trusted adult to talk to. However, youth in the Northeast report 
lower levels of support (77%), and 13% of them state they never have a trusted adult to talk toτa concerning contrast to other regions. Loneliness is also a reality for some, with 25% of 
youth feeling left out, particularly younger youth (30%) and females (28%).

In an open-ended question about what is needed to succeed in adult life, the top items were practical life skills (finance, household, and job-related skills), followed closely by addressing 
concerns about career guidance and emotional resilience. 

Despite some of the challenges, 80% of Calgary youth remain optimistic about their future, showing resilience in the face of stress, academic pressure, and employment difficulties. The 
findings underscore the importance of accessible job opportunities, mental health resources, and strong social networks in helping youth thrive
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Introduction

¦ƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŜ ǇŜǊǎǇŜŎǘƛǾŜǎΣ ŜȄǇŜǊƛŜƴŎŜǎΣ ŀƴŘ ŀǎǇƛǊŀǘƛƻƴǎ ƻŦ /ŀƭƎŀǊȅΩǎ ȅƻǳǘƘ ƛǎ 
essential for shaping policies, programs, and initiatives that foster their growth and 
well-being. This report presents the findings of a comprehensive survey conducted 
with youth aged 12 to 17 across Calgary, offering valuable insights into the factors that 
shape their daily lives and future aspirations.

The survey explores key areas such as youth voice and community involvement, 
volunteerism, screen time and digital engagement, learning and education, 
employment, transportation, and overall well-being. It also examines the challenges 
young people face and their outlook on the future. By capturing these perspectives 
directly from youth, this report provides critical data to inform Calgary Youth Central 
and other organizations in their efforts to support and empower the next generation.

Methods

The survey questions were developed by Youth Central and DDL Analytics and tested 
with a small sample of youth before full implementation. Given the challenges of 
surveying youth via telephone, an online sample was the preferred method.

A two-stage sampling process was used. In the first stage, parents/guardians were 
contacted to confirm they had children aged 12 to 17 residing in Calgary and to obtain 
ŎƻƴǎŜƴǘ ŦƻǊ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦ tŀǊŜƴǘǎ ǿŜǊŜ ǘƘŜƴ ŀǎƪŜŘ ǘƻ ǎƘŀǊŜ ǘƘŜ ǎǳǊǾŜȅ 
with their child, who could choose to complete it anonymously online.

Over 80% of the sample was sourced from DyantaΣ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƭŀǊƎŜǎǘ ƻƴƭƛƴŜ 
sample providers, while the remaining participants were recruited through Youth 
Central contacts. The survey ensures representation across Calgary based on age, 
gender, and location, aligning with the most recent City Census data. To enhance 
accuracy, participants were randomly selected from each demographic group within 
the online panel and statistically weighted according to the latest demographic and 
regional data. Quality control measures were applied to maintain sample integrity.

Since internet panel surveys are considered non-probability samples, a margin of error 
is not typically reported. However, if the data had been collected through a probability 
sample, the margin of error for a sample size of n=400 would be ±5%, 19 times out of 
20.

The methods used are described in greater detail in Appendix 1.



Demographic Considerations

The survey collected limited demographic data, including only age, gender, and residence 
location. Youth population estimates for ages 12 to 17 were derived from the 2021 Statistics 
Canada Census.

For gender, the number of respondents identifying as "other" was too small for meaningful 
analysis. To ensure their perspectives were included, these cases were randomly reassigned to 
the male and female categories.

For location, while "downtown" was provided as an option, only 2% of respondents selected it, 
making separate analysis unfeasible. These cases were reassigned to the Southwest quadrant, 
aligning with standard City of Calgary research practices, which typically categorize locations 
into the NW, NE, SW, and SE quadrants.
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Youth Participation in Community Events

Just over half (55%) of surveyed youth regularly participate in community events or activities.
Participation tends to increase with age. Among 14- to 15-year-olds, 59% report participating often 
or very often, while this figure is 57% for 16- to 17-year-olds. In contrast, 47% of 12- to 13-year-
olds report frequent participation.

There were no significant differences in participation by gender.

Regionally, youth in the Southeast had the highest participation rate (63% often or very often), 
followed by those in the Northeast (59%) and Southwest (57%). The Northwest had the lowest 
participation rate, with 41% reporting frequent involvement in community events.
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Rarely or 
Never, 16%

Very often, Often, 
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Events
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LΩƳ ƴƻǘ ŀƭƭƻǿŜŘ

L ŘƻƴΩǘ ŦŜŜƭ ŎƻƴŦƛŘŜƴǘ

Transportation issues

LΩƳ ƴƻǘ ƛƴǘŜǊŜǎǘŜŘ

L ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘΩǎ ŀǾŀƛƭŀōƭŜ

L ŘƻƴΩǘ ƘŀǾŜ ǘƛƳŜ

Reason for Not Participating 
(percent of those indicating rarely or never (16%, n=64)

Barriers to Participation in Community Events

Across Calgary, 16% of youth report rarely or never participating in community events.

The primary reasons for non-participation include:

ÅLack of time (38%)
ÅUnawareness of available events (36%)
ÅLack of interest (30%)

Due to the small number of respondents who rarely or never participate (n=64), demographic breakdowns are not reliable.

Note: Total of responses exceeds 100% because 
respondents could choose more than one reason.
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L ŘƻƴΩǘ ŦŜŜƭ Ƴȅ ƛŘŜŀǎ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǎŜǊƛƻǳǎƭȅ

L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ƎŜǘ ƛƴǾƻƭǾŜŘ

LΩƳ ƴƻǘ ƎƛǾŜƴ ƻǇǇƻǊǘǳƴƛǘƛŜǎκLΩƳ ƴƻǘ ŀǎƪŜŘ

LΩƳ ǘƻƻ ǎƘȅ ƻǊ ǳƴŎƻƳŦƻǊǘŀōƭŜ

Reasons for not sharing your idea and opinions 
(mostly, sometimes, rarely, never 76%, n=304)

Opportunities to Share Ideas and Opinions in the Community

Just over 4 in 10 youth (45%) report having opportunities to share their ideas and opinions in their community most 
of the time or always.

Males (52%) are significantly more likely to feel they can share their ideas and opinions than females (37%). There 
are also differences by age, with 39% of those 12 to 13 feeling they can share ideas and opinions, compared with 
51% of 14ς to 15-year-olds, and 45% of 16- to 17-year-olds.

Reasons for not Sharing Opinions 

¢ƘƻǎŜ ǿƘƻ Řƻ ƴƻǘ ΨŀƭǿŀȅǎΩ ŦŜŜƭ ǘƘŜȅ Ŏŀƴ ǎƘŀǊŜ ǘƘŜƛǊ ƻǇƛƴƛƻƴǎ ǿŜǊŜ ŀǎƪŜŘ ǿƘȅ ǘƘŜȅ ŦŜŜƭ ǘƘƛǎ ǿŀȅΦ .ŜƛƴƎ ǘƻƻ ǎƘȅ ƻǊ 
uncomfortable (43%) was the top reason, followed by feeling they do not have opportunities (39%), and not 
knowing how to get involved (32%).

Females (51%) are more likely to indicate they are too shy or uncomfortable than males (35%). Forty-seven percent 
of 14- to 15-year-olds indicated they are not given opportunities, compared with 40% of 16- to 17-year-olds, and 
30% of 12- to 13-year-olds.
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¢ƘŜǊŜ ŀǊŜƴΩǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƘŀǘ ƛƴǘŜǊŜǎǘ ƳŜ

L ŘƻƴΩǘ ŦŜŜƭ ŎƻƴŦƛŘŜƴǘ

Reason for not volunteering (n=103, 26%)

Volunteering in the Last Year
Seventy-four percent of youth reported volunteering in the past year. Younger respondents (12- to 13-
year-olds) volunteered at a lower rate (68%) compared to those aged 14 to 17 (77%). While there are 
few published studies on youth volunteering, this trend aligns with national data from 2018, which 
found that 79% of youth aged 15 to 19 participated in volunteer activities.

Among those who volunteered (74%), there were no statistically significant differences in participation 
by gender or region of Calgary.

Barriers to Volunteering
For those who have not volunteered in the last year, the main reasons given were not feeling confident 
(32%), lack of interest in available opportunities (31%), transportation issues (25%), not knowing how 
to get involved (25%), and lack of time (22%). 

Lack of experience was more commonly cited by 12- to 13-year-olds (30%) compared to 14- to 15-year-
olds (16%) and 16- to 17-year-olds (6%).Females (28%) were significantly more likely to report a lack of 
experience than males (7%).Transportation challenges were a greater barrier for 12- to 13-year-olds 
(37%) than for 14- to 15-year-olds (28%) and 16- to 17-year-olds (6%).

49%
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Have you volunteered in the last year? (n=400) 

74% volunteered

1. Statistics Canada. (2021, April 14). Volunteering in Canada, 2018. Government of Canada. https://www150.statcan.gc.ca/n1/pub/75-006-x/2021001/article/00002-eng.htm
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How often do you volunteer? n=297, 74%

Frequency and Types of Volunteerism

Among youth who volunteered in the past year, 41% volunteered monthly, while 17% volunteered 
weekly. Older youth were more likely to volunteer on a weekly basis, with 24% of 16- to 17-year-olds 
doing so, compared to 16% of 14- to 15-year-olds and 12% of 12- to 13-year-olds.

The most common types of volunteer activities included hand-on tasks (like cleaning, serving food, 
setting up events), and organizing school or community gatherings. Participation in specific types of 
volunteering varied by age. Older youth (16- to 17-year-olds) were more likely to engage in advocacy 
(19%), compared to 9% of 14- to 15-year-olds and 5% of 12- to 13-year-olds. Similarly, fundraising 
participation was higher among 16- to 17-year-olds (27%), compared to 19% of 14- to 15-year-olds and 
14% of 12- to 13-year-olds. Event organization was also more common among older youth, with 58% of 
16- to 17-year-olds involved, compared to 49% of 14- to 15-year-olds and 37% of 12- to 13-year-olds.

These findings highlight that while youth of all ages engage in volunteer activities, older youth are more 
likely to take on roles involving advocacy, fundraising, and event organization.

Note: Percentage values relate to those who volunteer only. 
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To earn school credits for graduation

It was required (e.g., for school, a club, or other)

To meet new people

To build my resume for future jobs

My friends or family encouraged me

To try something new

To give back to my community

To learn new skills

What inspired you to volunteer? (n=297, 74%)

Other responses (n=8)
ÅGreat way to spend time - had extra time.
Å I just feels like it is the right thing.
Å I just like volunteering and helping out.
ÅMy dad told me to.
ÅMy mom signed me up, we usually do this together.
ÅPursue my passion.
ÅStuff that is fun that I can do with my friends.
ÅWanted an allowance.

¢ƘŜ ǊŜǎǇƻƴŘŜƴǘΩǎ ŀƎŜ ƛƴŦƭǳŜƴŎŜǎ ǿƘȅ ǘƘŜȅ ǾƻƭǳƴǘŜŜǊΦ ¢ƘŜǊŜ ǿŜǊŜ ǎǘŀǘƛǎǘƛŎŀƭƭȅ ǎƛƎƴƛŦƛŎŀƴǘ 
differences in the following: 

What inspired you to volunteer? 
Differences by age

12-13 
y/o

14-17 
y/o

Learn new skills 39% 57%

Friends or family encouraged me 26% 40%

To meet new people 19% 33%

To build my resume 21% 40%

To earn school credits 7% 15%

Note: 14- to 17-year-olds were grouped as the reasons were not significantly different.
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All respondents (100%) use the Internet daily. In a typical day, the average time spent 
on the Internet by Calgary youth is 9.21 hours.

Overall schoolwork occupies the most time on average, at 2.83 hours. Eighteen percent 
of respondents indicated they spend more than 5 hours a day on the Internet doing 
schoolwork.

The average time spent on the Internet for schoolwork is lowest among 12-to 13-year-
olds (avg. 2.33 hrs.), followed by 14- to 15-year-olds (3.05 hrs.), and highest for 16- to 
17-year-olds (3.14 hrs.).

There are contrasting differences by age for other activities like chatting and browsing 
with the highest being among 12- to 13-year-olds (avg. 1.77 hrs.), followed by 14- to 15-
year-olds (1.62 hrs.), and lowest for 16- to 17-year-olds (1.15 hrs.).

There are no differences by age for time spent on social media platforms, gaming or 
watching videos.

The only difference by gender relates to gaming where males spend an average of 1.82 
hrs. daily, compared to females at 1.18 hrs. daily.

Published comparative data on daily internet usage among youth in Alberta is not 
readily available. However, national statistics provide some insight into the online habits 
of Canadian youth. In 2022, nearly all Canadians aged 15 to 24 (99.2%) reported using 
the Internet, the highest rate among all age groups, almost identical  to Youth Central 
findings2. A 2011 study3 indicated that Canadian students in grades 6 to 12 spent an 
average of 7.8 hours per day on screen-based activities, including watching TV, playing 
video games, and using computers. While these data are dated, even in 2011 they 
highlight significant screen time among Canadian youth. More recent global data4 
suggests that Generation Z individuals average about 9 hours of screen time per day, 
very similar to Youth Central findings.

Daily Internet Use Daily Average (Hours) % > 5 hours per day

Schoolwork 2.83 18.0%
Social media (e.g., Instagram, 
TikTok, Snapchat) 1.70 4.6%

Gaming 1.50 3.9%

Watching videos/streaming (e.g., 
YouTube, Netflix) 1.65 2.4%

Other activities (e.g., browsing, 
chatting) 1.53 5.4%

Total 9.21

I spend the right 
amount of time 

online, 48%
I spend too much time 

online, 41%

I don't spend enough 
time online, 4%

I'm not sure, 7%

How do you feel about the amount of time you spend online? 
n=400

нΦ {ǘŀǘƛǎǘƛŎǎ /ŀƴŀŘŀΦ όнлноύΦ /ŀƴŀŘƛŀƴ LƴǘŜǊƴŜǘ ¦ǎŜ {ǳǊǾŜȅΣ нлннΦ 
3. Hobin, E., Barnes, J. D., Cameron, C., & Tremblay, M. S. (2012). Trends in sedentary behaviour
 in Canadian children and youth. Health Promotion and Chronic Disease Prevention in Canada, 31(4), 141-мпуΦ
пΦ 9ȄǇƭƻŘƛƴƎ ¢ƻǇƛŎǎΦ όнлнпύΦ !ƭŀǊƳƛƴƎ ŀǾŜǊŀƎŜ ǎŎǊŜŜƴ ǘƛƳŜ ǎǘŀǘƛǎǘƛŎǎΦ ŜȄǇƭƻŘƛƴƎǘƻǇƛŎǎΦŎƻƳ

Fifty percent of 16- to 17-year-olds feel they spend too much time on the Internet, 
while comparatively fewer 14-to 15-year-olds (38%), and 12- to 13-year-olds (37%) 
feel they spend too much time on the Internet. There were no differences by 
gender or where respondents live in the City.
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None of the above

Feeling pressured to share personal
information

Cyberbullying

Being misled (e.g., false information or fake
profiles)

Seeing content that made you feel
uncomfortable or upset

Receiving messages from strangers

Have you experienced any of the following while 
online? (n=400)

Perceptions of Internet Safety

The majority of Calgary youth (80%) report 
usually or always feeling safe while using 
the Internet. 

Perceptions of safety do not vary by age, 
gender, or region within Calgary.

Negative Experiences on the Internet

Despite this high level of perceived safety, a 
significant portion of youth have encountered 
negative online experiences (including those 
youth who always feel safe). 

Older youth (16- to 17-year-olds) were more 
likely to be misled online (33%) compared to 
21% of 14- to 15-year-olds and 18% of 12- to 
13-year-olds. Additionally, almost half of 16- 
to 17-year-olds reported receiving messages 
from strangers, compared to 38% of 14- to 15-
year-olds and 34% of 12- to 13-year-olds.

No other notable demographic differences 
were observed in the remaining survey items 
related to Internet safety.
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How safe do you feel while using the internet? 
(n=400)
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Access to Resources, Learning Relevance, and School Belonging

Survey respondents provided a highly positive assessment of their access to needed 
resources, with 58% strongly agreeing and an additional 35% somewhat agreeing that they 
have the resources required to succeed in school. Only 2% disagreed with this statement. 
Older students (16- to 17-year-olds) were the most likely to strongly agree (67%), compared 
to 52% of 14- to 15-year-olds and 56% of 12- to 13-year-olds.

When asked about the relevance of their education, 42% of students strongly agreed that 
what they are learning is important for their future, while 37% somewhat agreed and 7% 
disagreed. Male students (47%) were more likely to strongly agree compared to 36% of 
female students. There were no significant differences by age or region.

Regarding school belonging, 40% of students strongly agreed that they feel a strong sense 
of connection to their school, while 36% somewhat agreed and 9% disagreed. Students in 
the Northwest reported the highest sense of belonging (47% strongly agreeing), compared 
to 38% in the Northeast, 39% in the Southwest, and 37% in the Southeast.

19

5. According to the most recent data published by Alberta Education, Alberta's total student population was 
800,038 in 2023/24, among which are 22,553 students involved in home schooling and an additional 2,078 
students in shared responsibility programs. This equates to 3.1% of the overall student population in the 
province. The survey estimates are therefore are almost identical to the provincial-level data.

attending a 
public/private/ch
arter school, 96%

being home 
schooled, 4%

Are you presently attending a 
public/private/charter school or being home 

schooled? n=400
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What I am learning is important
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I feel a sense of belonging in
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How much do you agree with the following statements 
about school?(n=383, 96%)

Strongly agree Somewhat agree Neutral Somewhat disagree Strongly disagree

Ninety-six (96) percent of the Youth Central survey respondents attend a public, private or 
charter school, while 4% are home schooled5. 
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What challenges, if any, do you face learning or studying? 
(n=325)

Student Confidence and Challenges in School
Nearly half of students (44%) report being very confident in their ability to succeed in school, while an 
additional 47% are somewhat confident. However, 9% are unsure or not confident in their academic 
success.

Confidence levels vary by region. Students in the Northwest (50%) and Southeast (46%) are the most 
likely to be very confident, while those in the Northeast (38%) and Southwest (38%) report lower levels of 
being very confident in their ability to succeed.

Despite these confidence levels, 85% of students report facing challenges in school. Notably, 100% of 
students who are unsure or not confident in their ability to succeed also report experiencing specific 
challenges, compared to 50% of somewhat confident students and 38% of very confident students.

Several challenges show demographic differences:

ÅStress levels are highest among 16- to 17-year-olds (53%), compared to 43% of 14- to 15-year-olds and 
26% of 12- to 13-year-olds.

ÅLack of time is also a greater issue for 16- to 17-year-olds (37%), compared to 32% of 14- to 15-year-
olds and 21% of 12- to 13-year-olds.

ÅMales (38%) are more likely than females (29%) to report experiencing a lack of support or guidance 
from teachers or other adults.

These findings highlight that while most students feel at least somewhat confident in their academic 
abilities, challenges such as stress, time constraints, and lack of support remain significant concerns, 
particularly for older students.



Transportation and Getting 
Around
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Do you feel safe using the transportation options 
available to you? (n=400)

Mode of Transportation and Perceptions 
of Safety

The frequency of using different modes of 
transportation varies across demographics. 
Walking is most common in the Northeast (61%) 
and Southwest (59%), while it is less frequent in 
the Southeast (40%) and Northwest (49%). 
Walking is least common among 16- to 17-year-
olds (46%), followed by 12- to 13-year-olds (51%) 
and 14- to 15-year-olds (57%).

Biking, skateboarding, or using a scooter is more 
common among males (26%) than females (19%). 
Regionally, youth in the Southeast are least likely 
to bike (15%), while those in the Southwest 
(27%), Northeast (25%), and Northwest (22%) 
have higher biking rates. Older youth bike the 
least, with only 16% of 16- to 17-year-olds biking, 
compared to 29% of 14- to 15-year-olds and 21% 
of 12- to 13-year-olds.

Public transit usage is higher among females 
(61%) than males (44%), but there are no 
significant differences by age or region.

Car usage is most common among Southeast 
youth (75%) and Northwest youth (64%), while it 
is lower in the Northeast (50%) and Southwest 
(55%).

Perceptions of Safety

Four in ten youth always feel safe using the 
transportation options available to them. There 
were no significant demographic differences in 
perceptions of safety across the various 
transportation methods used.
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Mode of Transportation

The top challenge faced by youth in getting to 
where they need to go is that distances are 
too far to walk or bike. There are no 
differences according to age, gender or 
location for this response.

Among those who consider public 
transportation to unreliable, there are no 
demographic differences.
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